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https://www.ppaonline.com.au/

Medscheck and Diabetes 
Medscheck automatic 
claiming to the Pharmacy 
Programs Administrator 
(PPA) is now available in 
PlusOne by MedAdvisor 

Each pharmacist will 
need to be set up for 
auto claiming

STEP 1. 
Obtain the Pharmacist ID 
and API Key 

(please refer to the 
‘Portal User Guide –
Integration Generating an 
API Key’)

https://www.ppaonline.com.au/
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STEP 2. 
In PlusOne Record 
Services, select a patient 
(for the setup stage any 
patient can be selected) 

STEP 3. 
Select the 6CPA 
dropdown menu and 
select Diabetes 
Medscheck or 
Medscheck 
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Select a pharmacist name 
from the dropdown menu 
and select the edit icon 

STEP 5. 
Enter the PPA Pharmacist ID 
and the PPA API Key 
(obtained in Step 1 from the 
PPA portal) 

STEP 6.
Select the associated 
pharmacy 

STEP 7. 
Enter your AHPRA number if 
it is not already prefilled

STEP 8.
Select Update Pharmacist 

Handy Hint: You will need to 
hit Enter on the keyboard after 
adding your PPA API Key. This 

will load your pharmacy 
name/s. 
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The pharmacist is 
now set up for 
automatic claiming

Follow steps 2 -8 to 
set up all other 
pharmacists.  

If a pharmacist is NOT 
set up for automatic 
claiming a ‘your 
account is not linked 
with the Pharmacy 
Programs 
Administrator’ 
message will appear 
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Recording and 
submitting an 

automatic claim for 
Medscheck / 

Diabetes Medscheck

STEP 1.
In PlusOne Record 
Services, select the 
patient and in the 6CPA 
dropdown menu select 
Medscheck or Diabetes 
Medscheck 

STEP 2. 
Complete all 
mandatory fields

Please note, the ‘PPA 
end user declaration’ 
will appear at the 
bottom of the form
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STEP 3.
Select complete to 
receive a pop up that 
PPA submission was 
successful

If there are any errors 
with submission, an 
unsuccessful pop up 
will appear  

Please note, a successful 
submission confirms 
PlusOne has submitted 
the details to the PPA to 
accept or decline the 
claim. 

Claims cannot be edited 
or cancelled after 
successful submission. 
The pharmacy will need 
to contact the PPA.
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Please refer to the 
Medscheck and 
Diabetes Medscheck 
PPA auto claiming  
training video for: 

- Setting up auto 
claiming

- Completing a 
Medscheck

- Viewing reports 

CLICK HERE
https://resources.medadvisor.com.au/video/ppa-auto-claiming.mp4

https://resources.medadvisor.com.au/video/ppa-auto-claiming.mp4
https://resources.medadvisor.com.au/video/ppa-auto-claiming.mp4
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Frequently 
Asked 
Questions 

Why is the ‘’PPA Submission Required’’ box greyed out?
Automatic claiming for MedsChecks and Diabetes MedsChecks services will be progressively activated across all 
MedAdvisor network pharmacies starting Monday 12th August, 2019. Once it is activated at your pharmacy it will be 
automatically ticked. 

Do I have to auto claim through PlusOne?
No, you can untick the PPA Submission Required tick box however auto claiming is designed to make claiming easier and 
quicker for the pharmacy.

Has MedAdvisor replaced the 6CPA and the PPA for claiming?
No, we provide the PlusOne software which allows pharmacies to easily record 6CPA services. PlusOne auto claims the 
Medscheck and Diabetes Medscheck services to the PPA.

Why do I have to set up each pharmacist individually in PlusOne?
Each pharmacist will need to be set up for auto claiming and their name will appear in the PPA End User Declaration. 
However, this set up will only need to be completed once per pharmacist.  

Why does PlusOne tell me the Medicare or DVA number is not valid?
PlusOne checks Medicare and DVA numbers based on formatting rules provided by Medicare.

Does PlusOne check to see if the patient has had a MedsCheck or Diabetes MedsCheck in the previous year?
When the Medscheck or Diabetes Medscheck form is completed and the claim is submitted, you will be notified if the 
Medicare number or DVA has already been used for a MedsCheck or Diabetes MedsCheck service.

Why can’t I see my API Key on the PPA portal or PlusOne after it is saved?
The API key is a secure key and should never be visible or used by a person who is not the person who generated it.

What will happen if I generate a new API Key after I’ve set up everything in PlusOne?
You will need to set up every pharmacist with the new API Key in PlusOne. 

How long does the API key last?
1 year
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Frequently 
Asked 
Questions 

I selected the wrong ‘’Associated Pharmacy’’ and now I can’t change it. 
To change your ‘’Associated Pharmacy’’ you must re-enter the API Key. This ensures you are the valid user for the 
PPA account

I submitted the wrong details, how do I change it?
You cannot resubmit or edit after a successful submission in PlusOne. You will need to contact PPA. 

My pharmacy name appears incorrectly in the PPA End User Declaration, how can I change it?
The Pharmacy name showing in the PPA End User Declaration is the name of the ‘’Business Entity’’ in the PPA 
Portal and is not shown to patients.

How do I see which service I have successfully submitted to the PPA?
In PlusOne Record Services select the Reports drop down menu and the Medscheck / Diabetes Medscheck 
Report. Filter the PPA status drop down menu for failed or successful submissions. 

How can I group claims so they result in a single payment and are shown on a single remittance advice? 
The Medscheck / Diabetes Medscheck form will need to be saved in a draft format and completed at your 
preferred claiming date. To view claims in draft form, in PlusOne Record Services select the Reports drop down 
menu and the Medscheck / Diabetes Medscheck Report. Filter the document status to ‘draft’. 

Will auto claiming for MedsChecks and Diabetes MedsChecks also auto claim the Data Collection for the 
Patient Registration and 6 month follow up 
No, the PPA have only built integration at the moment for the MedsChecks and Diabetes MedsChecks service and 
not the data collection.

Why can’t I claim for Staged Supply, Clinical Intervention or DAA?
The PPA haven’t built the integration for these yet. 



To learn more about MedAdvisor, go to
www.medadvisor.com.au

OR

Contact Support
support@medadvisor.com.au

1300 125 343

http://www.medadvisor.com.au/
mailto:support@medadvisor.com.au

