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1. What are PIPs?

e Pharmacist Intervention Programs are enhanced counselling services
conducted by pharmacists with their patients to provide education and
additional support

e The range of available PIPs can be found in the Health Services Hub of
PlusOne.
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2. What are the benefits?

e Improve patient health outcomes
e Strengthen relationship between pharmacy and patient
e Revenue opportunity for pharmacy
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3. How to view eligible customers

On the left-hand side on PlusOne click on the Health Services Hub > Click on
the Pharmacy intervention program > Enable the toggle
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4.How to record a Program

Each program is unique; however, most programs will follow a similar workflow:

1. If a patient meets the eligibility criteria for a program, when you are
dispensing a medication for that patient a pop-up notification will appear.

2. Click on the pop up and you will be directed to the patient’s profile in the
Record Services section of PlusOne. Alternatively, you can go straight to
Record Services on the left-hand menu of PlusOne and type in the patient’s
name.

3. Click Service on the orange menu bar and select the Program you wish to
deliver from the drop-down menu
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4. Complete the sections of the form and click Complete.
5. Claiming for payment (if applicable) will be done automatically.



