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HW027 Form

To enable lookup of vaccinations on the 

Australian Immunisation Register (AIR) you 

will need to complete the Online Claiming 

Provider Agreement (HW027) form.

Not all sections of the form are relevant for 

pharmacies to complete.  Please use this guide 

to complete the sections required. 

Download the form here.

Enter your Information 

Provider Number (IPN) here 

Enter your details section

https://www.servicesaustralia.gov.au/organisations/health-professionals/forms/hw027
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Enter your Minor ID provider here.

If you are using 2 AIR software 

providers, you need to complete a 

HW027 for each Minor ID.

Enter your phone number

Complete this section

Tick ‘YES’ for both sections here 
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Review section 28, then sign 

and date the form

Once complete, email the form to

provider.forms@servicesaustralia.gov.au

or fax to 1300 505 866 

mailto:provider.forms@servicesaustralia.gov.au

