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OUR PURPOSE

To improve the way patients can manage their medication, empowering them to feel more in control

OUR PROMISE

To be the leading Medication Hub where patients, pharmacists and healthcare practitioners can 
connect, facilitating  improved services which help that patient
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manageable1. Setting up the program

1. The PharmaPrograms Nurofen Plus Program is located in PlusOne by MedAdvisor’s Health Services Hub

2. In the Health Services Hub, select the PharmaPrograms tile

3. Select the Nurofen Plus Program to open the program (If the Service Status appears as disabled, please enable the program) 
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4. Enable Pop-Up Notifications - these will pop up when you dispense Nurofen Plus to an eligible patient

5. Selecting Claim Now will direct you to the claiming report in PlusOne Record Services

6. Under Service information, you can also view the number of eligible scripts you can claim for, and the amount of you 
have claimed through PlusOne previously. 

Handy Hint: Nurofen 
Plus Program Patient 
Program Resources 
can be downloaded 

from this screen 
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1. You can access the claim area either via the Health Services Hub (see previous page) or by going to Record Services > 
Reports drop down > PharmaPrograms – Nurofen Plus

2. The claiming report will display all scripts which are eligible for claiming*

3. Select the claiming date range you would like to make a claim for 

4. Make sure all scripts you would like to claim for are selected and then select Claim Now 

2. Processing claims

*For program Terms and Conditions please download Nurofen Plus Program Patient Program Resources (refer to previous slide) or contact PharmaPrograms 1300 458 176 or rb@pharmaprograms.com.au)
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5. Enter the name of the pharmacist submitting the claim, the pharmacy’s PharmaPrograms ID, confirmation of the 
provision of QUM and select Claim. This will send your eligible claims to PharmaPrograms for Professional Service Fees. 
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Please contact MedAdvisor support for queries relating to accessing the Nurofen Plus Program information, resources, and the 
claiming process through PlusOne

Phone
1300 125 343

Email
support@medadvisor.com.au 

For all queries relating to the PharmaPrograms Nurofen Plus Program rules, requirements and payments, please refer to the 
downloadable resources (see slide 3) or contact PharmaPrograms directly 

Phone
1300 458 176 

Email 
rb@pharmaprograms.com.au
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