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To learn more about PlusOne by MedAdvisor visit www.medadvisor.com.au

Contact us via email: support@medadvisor.com.au or phone: 1300 125 343

COVID-19 Home Medicines Service  

PlusOne by MedAdvisor allows you to record eligible COVID-19 Home 
Medicines Service deliveries for claiming and auditing purposes 

1.    In PlusOne, select Record 
Services and select a patient

2.    In the Service drop down menu 
select COVID-19 Home Medicines 
Service

3.    Select the pharmacist and check 
all patient details are correct 

4.    a) Choose verbal or written 
patient consent (for written consent 
you can select Print Consent Form 
at the bottom of the form)

b) Enter Patient Eligibility 
Categories

c) Select delivered PBS / RPBS 
delivered medicines and if required, 
add any other delivered medicines 

d) Enter delivery details and then 
select Complete   
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COVID-19 Home Medicines Service

Visit https://www.ppaonline.com.au/programs/covid-19-home-medicine-service for program rules and FAQ’s

5.    For claiming the COVID-19 Home Medicines service, In 
PlusOne select Record Services and select Reports. Then select 
the COVID-19 Home Medicines Service Report. 

6.    Select Generate Detailed Report and copy all details needed 
for claiming on the PPA portal 
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