
Quick Start Guide for 
SMS Activate – Bulk Invitation 



PlusOne by 
MedAdvisor allows 
you to invite all 
customers to sign up 
to MedAdvisor . All 
customers with 
mobile numbers in 
dispense are eligible. 

Select  
Health Services Hub 
from the menu and 
enable the 
MedAdvisor tile. 



Select Get Started in 
the sidebar to load 
patients. This can 
take up to 15 minutes

STEP 1. 
Choose 
SMS non-reminder 
from the drop down 
menu. 



Select all customers 
or individually select 
each customer and 
click Next. 

Handy Tip:
You can filter by 
last dispense date 
to target customers 
who have visited your 
pharmacy more 
recently.  



STEP 2:

Choose your 
template. 

STEP 3:
Click Send



The customer will be sent an SMS inviting them to download MedAdvisor. 

For more information contact Support
support@medadvisor.com.au

1300 125 343

mailto:support@medadvisor.com.au

